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Uniting Safe Space Trial 2018 
 

 

The Uniting Church in Bathurst decided to run a trial overnight emergency shelter during the winter of 2018 

for 16 weeks to assess the need for this service and the viability of running a project such as this in the 

church premises. 

A grant of $20,000 was obtained from Uniting, the church’s welfare arm, to assist with the building 

modifications and running of the program. 

Bathurst Regional Council were approached for permission to run in the space at the Church and were very 

helpful and flexible. 

To bring a level of expertise to the program a number of other organisations were invited to be part of an 

Advisory Group. The following organisations were members of the Advisory Group. 

• Salvos 

• St Vinnies 

• HopeCare 

• Anglicare 

• The Bridge Community 

• Wellways Australia 

The group generously contributed wisdom, money and resources to this project. 

As information about the project grew many other organisations and individuals were involved either with 

donations, services or their time. In all there were over 70 individuals or organisations that contributed in 

some way. 

The evening meals were all donated by Kelso Holy Trinity Church and were very well received by the guests 

and volunteers. Breakfast vouchers for Carah’s Bakery were provided by HopeCare and St Vincent de Paul 

Society. 

The level of interest in this small trial project is a good indicator that many in the community see this as an 

important service to be providing. 
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Part 1 - What Happened? 

USS was open for a total of 94 nights (2 nights we had to close due to lack of volunteers) over 16 weeks. For 

the first half the centre was open 5 nights and then the decision was made to open 7 nights. 

During this time we had a total of 206 bed stays. 

The first 6 weeks very quiet but then the numbers attending steadily increased.  

 

Guests each night: 

Average over the whole period  2.2   

Average when open 7 days  3.5 

Average for last 6 weeks  4.1 
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Most of the guests who found their way to centre stayed on until they found other accommodation or left 

town or we closed. We are aware of 2 guests who left the centre “unhappy” and did not come back. There 

may have been more. The chart below shows the number of nights each guest stayed. It often depended on 

how soon they came to stay before we finished. Of those who stayed one night 4 were women who were 

referred by other agencies for a single night when they couldn’t be accommodated elsewhere. Some of the 

other single night users were travelling through Bathurst on their way elsewhere. 

 

 

 

 

 

 

 

A community project 

Nearly 70 individuals or organisations helped or contributed to this project. They came from churches, the 

community, businesses, CSU and TAFE. It was very much a community project and showed that it is more 

than possible to bring disparate groups together for a “good cause”.  

People volunteered to sleep overnight, helped with the building works, contributed goods and money, did 

all the laundry, drove the laundry back and forth from Perthville, helped by necessary goods, cleaned toilets 

and did much more. 

Of the 36 overnight volunteers, 23 were 1st year paramedic students. 

Bathurst Regional Council were very supportive of this initial trial. 
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Media 

The project was greatly assisted by very positive local media. A number of stories appeared in the Bathust 

Western Advocate and on 2BS radio and ABC News radio. 

 

https://www.westernadvocate.com.au/story/5439161/bathurst-uniting-church-to-offer-safe-place-for-

homeless-men-at-night/ 

 

https://www.westernadvocate.com.au/story/5474825/volunteers-eager-to-support-churchs-uniting-safe-

space/ 

 

https://www.westernadvocate.com.au/story/5439235/our-say-helping-the-homeless-is-a-true-act-of-faith/ 

 

https://www.westernadvocate.com.au/story/5666317/uniting-safe-space-homelessness-service-

concluding-its-winter-trial/?cs=9402&fbclid=IwAR05KgpAAJvwSQylJw8oRIP7ki8xj4n-

i6Mn1WIRjssk94mn0Q22YyM8K-A 

 

There was also a significant amount of social media generated around the stories. 
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Part 2 - Summary of Guest Feedback 

 

Sample 

Five guests were interviewed for feedback during the last week of the USS trial.  I think this was all of the 

guests who attended in the last week, except one who arrived but was asked to leave one evening due to 

disrespectful behaviour.   

Note that this is not a representative sample of guests – these were mostly men who had come back for 

several nights or weeks, thus they are more likely to have been happy with the place! 

 

Overall feedback 

The feedback from the guests interviewed was overwhelmingly positive.  Primarily they were grateful for a 

warm, safe space to come.  The guests acknowledged that there were some issues with the space and 

made suggestions for improvement, however this was not their focus:  their focus was that people were 

trying to do something to help them, and had done the best we could with limited resources available.  This 

seemed to communicate to the guests that they were valued.  In the words of one guest, it gave him “the 

will to go on”.  Another guest said that if not for USS he might well have committed suicide or would 

otherwise be back in jail. 

On a scale from 0 to 10, all interviewed guests gave ratings of 9 or 10 for how welcome they felt, how likely 

they would be to recommend USS to others, and as an overall rating of the service. 

 

What did guests value about USS? 

 The warm, safe space to sleep. 

 Hot, home-cooked meals and tea/coffee. 

 One guest specifically named companionship as what he most valued.  

 Generally, getting information about referrals was not so important to guests. 

 

 

How did guests come to USS? 

Two guests found out about USS from Wattle Tree House, two from the sign out the front of the church, 

and one by word of mouth.  
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Where would guests otherwise have been sleeping? 

One guest said he would be sleeping in his car, another said he would be sleeping in his mate’s car (i.e. the 

same car).  One guest said he would probably be with family but had outstayed his welcome.  One said he 

would likely be dead or in jail. One did not provide this information. 

 

What was the guests’ perception of volunteers? 

The guests reported very positive experiences of the volunteers:  “Absolutely wonderful”, “good people”, 

“exceptional”. 

“They sit there and talk to you like you’re a normal person, ask how your day was”. 

The guests were simply grateful that the volunteers were there, giving up their time voluntarily.  Again, this 

seemed to communicate to the guests that they were valued. 

 

 

What suggestions did guests have for improving USS? 

Adding bathroom and shower facilities was the most frequent suggestion for improvement.  Guests would 

like to be able to have a shower and shave (and would like other residents to be able to have a shower!).   

Other suggestions included: 

 Partitions around bed areas 

 Staying open for more of the year.  One guest pointed out that it would be good if the service was 

available at least until after race weekend in October because it can be hard to find 

accommodation over that weekend.   

 More hygienic kitchen facilities e.g. stainless steel benchtop. 

 Restricted access to food at night to minimise disruption to other guests. 

 Lockers for storing possessions 

 Washing machine 

 

Detailed responses from guests are in Appendix 2 

 

Guest Feedback facilitated by:  

Dr Anna Thompson, Psychologist 

1 October 2018  
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Part 3 - Evaluation of USS 

 

Uniting Safe Spaces (USS) was a program to trial an emergency shelter for men who were homeless in 

Bathurst during winter 2018, located at the Bathurst Uniting Church. The program ran for 16 weeks, including 

the initial twelve week period proposed and an additional period of 4 weeks which was decided by the 

Steering Committee to be necessary to meet a key need in Bathurst. The shelter was open for a total of 94 

nights. 

The program, including adapting some of the Bathurst Uniting Church spaces for the purpose, was funded 

under the Uniting Innovative Community Grant Fund. One of the opportunities in locating the shelter in the 

Uniting Church buildings was the proximity to the centre of Bathurst and amenities, such as the train station. 

The purpose of this evaluation is to provide feedback on usage, and the impacts on volunteers and the 

congregations involved in the program, as well as other users of the Uniting church premises where the 

shelter was located. A further report on the guests of the shelter has also been prepared.  

 

Summary 

This evaluation, in conjunction with the report on guest feedback, indicates that the responses to the USS 

trial program has been largely positive. Having a shelter for men in Bathurst appears to meet a need, and 

have positive impacts on those involved and, to a lesser extent, the congregations involved in the 

collaborative effort. The impact on other users of the space has been positive or neutral, with the exception 

of concerns around rubbish, costs to the Uniting church whose premise is being used and child-focused 

activities hosted at the church. It should be noted that there have been no reports of actual incidents 

involving children, but the concern is worth addressing to ensure that risks are well-managed, should the 

program be re-funded for future years. 

 

Key Strengths 

 In a relatively short trial, the shelter was well-utilised by men who are homeless after an initial 

period during which the shelter was not sufficiently well known or trusted, which is understood to 

be common amongst similar services. 

 Similarly, significant trust and collaboration has been built within the Bathurst community. This 

includes collaborative relationships to get the USS running, but also relationships between the USS 

program and other community service providers and police and ambulance. 

 Sourcing a substantial number of volunteers through the local university. 

 Training and support offered to volunteers. 

 Increasing awareness and contact between volunteers and congregations and people who are 

homeless has tended to be a positive experience. 

 Some stakeholders were consulted well. 

 

Future iterations of USS would be able to capitalise on established relationships and networks, making the 

setup and period for guests to be in regular attendance a smoother transition.  
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Key considerations for the future 

 The location of this year’s program has presented some challenges. It has been suggested that 

alternatives be explored. If there are no suitable alternatives, particularly in the immediate future, 

consideration needs to be given to how to manage issues such as the small, shared sleeping space, 

use of outdoor spaces near child-related activities. 

 Whatever location is used, a means of cleaning the space periodically throughout the program 

should be investigated. 

 Increasing the lead time, and consulting more widely. 

 Sharing responsibility for managing the program and being the “go to” person to maintain the 

wellbeing of those involved and increase the longevity of the program. Additionally, this is likely to 

increase human capital within the Bathurst community. 

 Consider adapting some procedures to increase security, and sense of security, for guests and 

hosts, as well as other users of the space. 

 Consider adapting some administrative/organisational procedures – such as how to publicise the 

program and recruit more widely, how last minute cancelling of shifts can be minimised. 

In addition to these points, it is important to ensure that members of the Bathurst Uniting Church 

congregation have felt heard, and have the opportunity to raise concerns and source information about the 

particulars of the program. 

 

The remainder of this document contains more detailed summaries of the information gathered through 

this evaluation. 

 

Evaluation of the project done by 

Dr Jenni Greig, CSU 

10 November 2018 

 

 

 “The first night here I slept like a baby it was so warm and comfy and the 

feed and coffee went down a treat”.  
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Part 4 – Detailed evaluation 

Volunteers        

The main body of volunteers were recruited to work in pairs to staff the shelter overnight. The tasks included 

in this role were: 

 Open the shelter at 6pm 

 Welcome guests and assign beds 

 Assist Guests to have dinner 

 Ensure a safe and welcoming environment 

 Lights out 10pm. Wake up time at 6.30am to allow Guests to be gone by 8am 

 Distribute breakfast vouchers 

 Close the shelter at 8am 

In addition to these ‘usual’ tasks, volunteers occasionally were required to clean up after incontinent shelter 

guests, clean and bandage cuts ((if they had First Aid qualifications) and manage disagreements. 

In total, 32 people volunteered for overnight roles to enable this program to run. 

Overnight volunteers were provided with training prior to commencing work at the shelter. This training 

covered the ethos of USS, running procedures, managing guests, de-escalation techniques and some 

information on drugs and alcohol. 

As part of this training, volunteers were asked to complete a pre-training evaluation in which they were asked 

what they expected to get out of volunteering, where they had heard about USS and to complete the 

Attitudes Towards the Homeless Questionnaire (ATHQ), developed by Lester and Pattison (2000). 5 items 

were dropped from the scale as they were only relevant for medical practitioners. The intention of using this 

scale was to have a quantitative measure of any substantive change in attitudes towards people experiencing 

homelessness as a result of participating in staffing the shelter, in addition to qualitative feedback. 

Detailed information on the Attitudes Scale both pre and post are in Appendix 1 

 

What are you expecting to get out of this? 

Volunteers were asked about what they were expecting to get out of volunteering with USS. Most people 

gave answers containing one or two key concepts. The main seven themes across the responses are 

depicted in the figure below. The most common five themes are represented in larger text.  

Some volunteers expanded on these themes: 

 skill development was most frequently mentioned in terms of communication and listening skills.  

 Experience and understanding were mentioned by most volunteers, but several people were more 

expansive, including comments such as wanting to connect “on a personal level” with people who 

are homeless, and “listening to other people’s stories”. Another person referred to not wanting to 

be “scared”. 
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Other comments of note were that several volunteers phrased having contact with a different or range of 

people in terms of “dealing with” people. One volunteer referred to putting “Christ’s love into action”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How did you hear about Uniting Safe Spaces? 

Volunteers were also asked how they heard about USS. Friends and family were the source of information 

for 18 people, although 5 of these volunteers indicated another source of information. Twelve volunteers 

indicated that they had another source where they had heard about USS, although, again three of these 

people indicated friends or family as another source. Most of the people who indicated ‘other’ mentioned 

the local university as their source of information (where they had received information related to a 

community participation course requirement), TAFE and a couple mentioned personal contacts in the 

community. No volunteers indicated they had found out about USS from traditional media and only one had 

heard about it from social media.  Two people heard about USS from church, and one person from a 

community organisation. Once the six volunteers who indicated more than one source for hearing about USS 

are put into one category, it is clear that volunteers mainly came to know about USS through networks - 

either family or friends, through tertiary education networks or other personal networks. 
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Pre-volunteering attitudes towards the homeless scores 

Twenty-six participant completed the attitudes scale prior to commencing volunteering roles. The table 

below shows the percentage of volunteers who responded to each question (n) who selected each 

response option. For most statements, a majority of volunteers responded on the end of the scale 

indicating “socially desirable” or socially accepting responses.  

Interestingly, four statements elicited ‘neither agree nor disagree’ responses from one quarter to a third of 

respondents: Homeless people are rude (24.1%); Homeless people are aggressive (34.5%); Homelessness is 

a self-inflicted state (24.1%); and Alcoholism is a personal weakness (34.5%). Detailed responses are in 

appendix 1 

What did you get out of taking part as a volunteer? 

The post-volunteering responses show that volunteers did feel like they helped, and grew in terms of 

experience and understanding, interpersonal skills. The main themes are presented in the figure below. 

The most notable difference between this set of responses, and the responses to the expectation question 

prior to volunteering was in the tone and language used. More volunteers referred to USS guests as 

“people”, or in other humanised terms, and less in the abstract. There were no references to “dealing with” 

people, but phrases about “meeting” people, “compassion” and “empathy” were used. Experience and 

understanding were gained, but it was expressed as more than ‘head knowledge’, and had more of an 

emotional underpinning. 

 

 

 

Being able to experience the way a certain group within the community 

lives and having the chance to converse with them gave me a greater 

understanding and appreciation for them   

46%
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Did you have to give up anything to participate? If so, what was it? 

Responses to this question indicate that most volunteers didn’t perceive themselves as having given up 

much in order to participate in USS. A few volunteers acknowledged losing a couple of nights of sleep or 

personal time, and one participant indicated that they temporarily gave up their “own cleanliness/hygiene 

standards”. The overwhelming impression from those who could list things they gave up was that it was a 

relatively small sacrifice.  

 

 

Learnings: What was done well, what wasn’t done well and ways to improve. 

What was good about/done well in this program? 

 Provision and supplies: food quality, response to running out of food 

 Comfort: warm rooms, clean linen, kitchen with table a place to “gather and chat” 

 Collaborative effort of volunteers and community organisations, enthusiasm 

 Host training 

 Balancing common sense in getting things going and risk management 

 

What did you get 

out of this? 
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 Safety: ground rules, having two volunteers on at a time 

 Liaison with other services: Police, Wattle Tree etc 

 Organisation: rostering, documentation folder, training material being sent in advance 

 Met needs: shelter, emotional support, company 

 Counting towards placement hours 

 Continuing the program while waiting for uptake 

 

What was not done well? 

 Sleeping arrangements: one room for guests and hosts, security 

 Bathroom facilities: a lack of “proper” or “adequate” toilets and showers 

 Premises security – “anyone could have been let in while the volunteers were asleep”, no way to 

monitor drug/alcohol use, location of the key 

 Rostering: a stress for organisers, people pulling out of shifts 

 Phone ran out of credit 

 Limited timeframe between initial idea and having guests: need longer timeframe  to spread 

knowledge and understanding of the program 

Note that two participants indicated that they had no criticisms. 

 

How could we improve? 

 Facilities – toilets (accessible inside), showers, more rooms or separate spaces for sleeping, more 

secure smoking area, chargers available for guests to charge their phones (rather than using the 

USS phone charger) 

 Cleanliness of the space – “the space is hard to keep clean”, as the program progressed, the 

cleanliness of the space declined. One volunteer suggested having people come and clean the 

space every couple of weeks, as cleaning is unlikely to happen while guests are there. 

 Organisational issues – having rosters available further in advance, communicating an expectation 

with volunteers around committing to shifts, provide instructions or training about tech use 

(sending copies of forms to Julie). 

 Healthier snacks (as opposed to biscuits). 

 Opening earlier in the year 

 

Was the training adequate?   

Everyone who completed this question acknowledged that the training was adequate or better (“good”, 

“more than sufficient”, “thorough”). One volunteer mentioned that the training was adequate due to their 

background in health, and that “health trainers were unavailable”. 

 

Did you feel you had good back up and support while volunteering? Are there other things you would like 

to see put in place? 

There was general agreement from volunteers that they had good back up and support. The system of 

having two volunteers on shift plus an on-call supervisor was commented on by most respondents as being 

both helpful and sufficient.  
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Did your involvement in this program contribute to your personal or spiritual growth? If so, how? 

Again, there was general agreement in response to this question. Two volunteers were not sure on how 

involvement had contributed to their personal or spiritual growth. A further two volunteers made specific 

reference to Christian ideas (“the gospel in action”, and Jesus’ example of having time to serve others). 

Other responses to this question centred around changes to attitudes and thinking: being reminded of 

“what is important in life”; attitudes towards people who are homeless (“more respect”, “removed 

prejudice and stereotypes”); appreciating “how much time and effort people are willing to put into care for 

others”.  

 

Would you recommend volunteering to friends or family members? 

Most respondents indicated that they would recommend volunteering to others. One participant noted 

that people they knew would be unlikely to volunteer to host, but might play other roles. Two participants 

indicated that they would not recommend volunteering, however accompanying comments indicated that 

this was not due to any issues with the USS program, but an unwillingness to impose on other’s decisions. 

 

Do you have any other comments? 

Responses to this question were almost entirely positive: “I really enjoyed my time here”, “enlightening 

experience and highly rewarding”. One volunteer noted that sourcing enough volunteers would be difficult 

without “students from the paramedics course - I think the connection is vital”. Another volunteer 

expressed a desire for more time to complete the evaluation exercise. 

 

 

 
I had never had such a close interaction with the local homeless 

community before. It was interesting to hear each personal story 

understand more about their lives. It definitely broke down some prejudice 

and stereotypes I had.  
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Congregations 

 

A number of congregations from across Bathurst were involved in USS. These congregations were offered 

the opportunity to provide feedback for this evaluation, and reflect on the impact of involvement. 

Thirty-three people, representing two congregations returned evaluation surveys. An initial question was 

asked to gauge how aware of, and involved congregation members were of the USS program. The response 

options included four responses indicating that they had heard of the program (‘yes’), and had either been 

involved, knew a lot about it, knew a bit about it, or didn’t really know anything about it. A fifth option 

indicated that ‘no’ they had not really heard about it. No one picked the latter two responses. The 

responses are represented in the chart below.   

 

 

 

What do you think about the churches and other organisations running a shelter 

program? 

The majority of responses to this question were overwhelmingly positive: “wonderful”, “fantastic”, “good 

idea”, “brilliant”. 

Another dominant theme was a positive response to the idea of working together – across organisations or 

denominations: “drawn us together”, “cooperation”, “unity”. 

Other comments were more explicitly around “faith in action”, the church fulfilling a duty and the program 

being a “great mission outreach”.   

There were several more conditional comments: “If there is a commitment by groups that can help out – 

why not?”, “if it is run well and legally it supplies a great need”, “a more permanent setup might be more 

beneficial”. 

18%

27%46%

9%

Awareness of USS program

Yes, I've been involved in the
program

Yes, I know a lot about it

Yes, I know a bit about it

No response
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Finally, one comment indicated that “it is time for Bathurst Regional Council to take over”. This comment 

was not expanded upon, so the tone (positive or negative) is unknown. 

Changes in your congregation since the trial program started 

 Positive 

The responses to this question focused on changes such as people getting involved with USS, or praying for 

those involved, a changing awareness of issues faced by people who are homeless, and increasing positive 

attitudes towards the program. A couple of comments referred to contact made by shelter guests with 

local congregations. 

 

Negative 

A couple of responses indicated concern with terminology used: “homeless people” was used rather than 

“people who are homeless”, and the implications of this language. 

Another couple of responses were around negative attitudes, and “minor apprehension” around the 

programs. 

Two responses indicated a number of concerns, including rubbish left in the grounds, the playgroup area, 

and being “disappointed that the congregation were not consulted or even told about it”. 

 

Neutral 

Numerous responses indicated that they had not observed any changes. Several of these were 

accompanied by explanations that the person had not been present often during the period. 

 

Do you think having this program impacts on the spiritual growth of your congregation? 

If so, can you describe the impacts briefly? 

While the majority of responses to this question indicated that there were impacts, there was a notable mix 

of other responses. A tally of definitive ‘yes’ and ‘no’ responses showed that 13 people indicated ‘yes’, and 

three people indicated that there were ‘no’ impacts. Another three people said that they were ‘not sure’, 

and a final four indicated that there were impacts ‘for some’. 

The positive impacts identified were awareness – of people who are homeless, the needs of others – and 

refocusing people away from themselves. 
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Even if you have not been directly involved, has the shelter program impacted on you in 

any way, positive or negative? 

This also drew mixed responses. Some people described what they had done around the program, such as 

donating goods, or being willing to talk to USS guests after church. Others indicated that the main impact 

was in the way they felt about their church – a new sense of purpose, being proud of the association, and 

action being taken, and particularly wanting to talk to friends about what their church was doing.  A small 

number of people referred to seeing God’s love in action, and others have referred to feeling relieved that 

a need is being met, or pleased to be able to help. 

A number of people indicated that they had been impacted in negative ways – they were unhappy or 

concerned with the parking area being used for camping, rubbish, if and how the increased use of utilities 

was affecting church finances, and the presence of a large dog. 

A further eight people indicated that they had experienced no impact. 

Are there any other things we should consider as we evaluate the program?  

This question elicited the most concerns worrying congregational members: 

 Ensuring children are safe when on the premises 

 How guests use church premises outside of USS operating hours 

 That council and local politicians be contacted to organise relocation 

 That USS work with agencies to help the guests access permanent accommodation 

 Whether or not the broader community should be taking more responsibility 

 That results will not be immediately evident 

 That it isn’t the same people doing the work 

There were also positive comments, encouraging consideration of growing the program sustainably, and 

sharing that going to USS had been uplifting for one person. There was also a comment about “talking more 

in church about it”. 
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Incidental findings 

These findings were not in response to any particular question, but emerged as clear themes in the data 

collected across all groups. 

Champion of the cause 

Several volunteers acknowledged the role that Julie played, and to a lesser extent “others” who were 

involved in making USS happen. It is clear that having a ‘champion of the cause’, who models the way to 

treat guests and drives the program was important to how this program functioned. It is not clear if the 

program would be self-sustaining at this point should there not be someone to fill this role.  

One volunteer expressed concern that it “may not be sustainable for one person to be the ‘go to’ person 

for everything”.  The longevity of this program is likely to be increased by broadening the number of people 

who are champions of the cause, and having a larger group of ‘go to’ people.  

Support for continuation 

A number of people providing feedback provided comments in response to different questions indicating 

support for a continuation of the program. In addition to frequent references being made to the “need” 

being met, a number of people expressed a desire that the program be continued, and some went further 

to suggest that it be expanded in the future. Expansion to other groups, or to accommodate larger numbers 

of people, or simply to run for longer or during different periods of the year. 

This support was counter-balanced with a collection of concerns, mainly around rubbish, cigarette butts, 

particularly in proximity to child-related activities (a play group and a dance group). These concerns would 

need to be dealt with appropriately prior to continuing the program. 

 

 
Great idea, the generosity of people.  Think it’s fantastic, for a temporary 

facility.  
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Other users of the Uniting Church buildings 

 

The premises of the Uniting Church in Bathurst is used by a Sunday congregation and for other church 

activities throughout the week, as well as a range of community organisations. 

Representatives from five groups completed an evaluation of how the USS program impacted on their use 

of the space. These groups use different parts of the Uniting church buildings or outdoor spaces, at 

different frequencies (several times a week, weekly and monthly). 

All groups were aware that the shelter had been running, but from a variety of sources. One group had 

“guessed”, commenting that no one from the church had mentioned it, others had heard from various 

media and word of mouth. One group indicated they had been consulted through more ‘official’ channels. 

Contact between these groups and the guests or volunteers was minimal. Only incidental contact were 

reported. 

 

Impacts of having the shelter here 

Positive 

Three groups offered comments about positive impacts, largely about the benefits to the shelter guests, 

and community benefit more broadly. 

 

Negative 

Two groups indicated that there had been no negative impacts. A third group indicated some concerns 

around the spaces used by shelter guests outside that were near a space used for child care. Of particular 

concern was some of the guests using the church yard as a place to park, and community concerns about at 

least one of the guests using needles nearby, and the potential for a needle being discarded in or near 

spaces used by children, as well as cigarette butts. 

 

Do you have any other thoughts on the shelter program we should consider while completing our 

evaluation? 

 Providing assistance for women 

 Opening USS in Summer 

 Cross-promotion between USS and AA and Al-Anon programs 

 Proximity to spaces used by children, parents, older people and others: perhaps look into 

relocating. 

 USS is “definitely respected by the community and needed in Bathurst” 
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Part 5 – Appendices 

 

Appendix 1 Volunteers Attitude Scale 

 

 
Strongly 

Agree 
Agree 

 Neither 
agree nor 
disagree 

Disagree 
Strongly 
disagree 

Homeless people do not 
choose to be homeless 
(n=26) 

41.4 31 
 

10.3 3.4 3.4 

Nearly all homeless people 
are drug addicts (n=26) 

3.4 3.4 
 

6.9 48.3 27.6 

Homeless people are victims 
(n=25) 

10.3 27.6 
 

31 13.8 3.4 

Homeless people are rude 
(n=25) 

- - 
 

24.1 44.8 17.2 

Homeless people are 
aggressive (n=26) 

- 3.4 
 

34.5 34.5 17.2 

Homelessness is a major 
problem in our society 
(n=26) 

41.4 41.4 
 

3.4 - 3.4 

Homelessness is a self-
inflicted state (n=26) 

- - 
 

24.1 34.5 31 

Homelessness is not a health 
issue (n=26) 

- 13.8 
 

6.9 27.6 41.4 

We should not waste 
resources on the homeless 
(n=26) 

- - 
 

- 34.5 55.2 

People make themselves 
homeless to get a better 
house (n=25) 

- - 
 

- 24.1 62.1 

No one in this country has to 
‘sleep rough’ (n=25) 

10.3 10.3 
 

3.4 37.6 34.5 

The government should 
spend more money on 
providing housing (n=26) 

31 41.4 

 

13.8 - 3.4 

Alcoholism is a personal 
weakness (n=26) 

- 3.4 
 

34.5 34.5 17.2 

Homelessness is not a 
significant problem in 
Australia (n=26) 

- - 
 

3.4 37.9 48.3 

The Government should 
spend more money on the 
care of the homeless. (n=26) 

41.4 37.9 

 

6.9 - 3.4 
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Changes in attitudes scores 

Only six volunteers completed the ATHQ both pre- and post-volunteering. This is not sufficient numbers to 

determine if there was a statistically significant (meaningful) change in attitudes across volunteers. 

However, it is possible to compare the mean (average) score of the six volunteers for each statement pre- 

to post- volunteering. These scores are presented in the table below. 

Higher scores mean more agreement, on average, with a statement. The table should be read in rows, from 

left to right; where the score in the pre-volunteering column is lower than that in the post-volunteering 

column, this indicates that attitudes since volunteering have moved closer towards ‘disagreeing’ with the 

statement, on average across the group than where they started before volunteering. Likewise, when the 

score in the pre-volunteering column is higher than the score on the right, attitudes have moved more 

towards agreement with the statement. 

The largest changes in average attitude score were in response to: 

 The government should spend more money on providing housing (0.7 move towards agreement) 

 The Government should spend more money on the care of the homeless. (0.7 move towards 

agreement) 

 Homelessness is not a health issue (0.67 move towards agreement) 

No changes were observable, on average, in response to: 

 Nearly all homeless people are drug addicts 

 No one in this country has to ‘sleep rough’ 

 Alcoholism is a personal weakness 

Interestingly, there average scores for each of these statements was 4.33, indicating that this group of 

volunteers tended to disagree with these statements. 
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Table: Average scores to ATHQ statements, pre- and post- volunteering with USS (n=6) 

 
Pre-

volunteering 
mean 

Post-
volunteering 

mean 

Homeless people do not choose to be homeless 1.50 1.67 

Nearly all homeless people are drug addicts 4.33 4.33 

Homeless people are victims 3.17 2.67 

Homeless people are rude 4.20 4.17 

Homeless people are aggressive 4.00 4.17 

Homelessness is a major problem in our society 2.00 1.83 

Homelessness is a self-inflicted state 4.67 4.17 

Homelessness is not a health issue 4.17 4.83 

We should not waste resources on the homeless 4.67 5.00 

People make themselves homeless to get a better 
house 

4.83 5.00 

No one in this country has to ‘sleep rough’ 4.33 4.33 

The government should spend more money on 
providing housing 

2.33 1.67 

Alcoholism is a personal weakness 4.33 4.33 

Homelessness is not a significant problem in Australia 4.67 4.50 

The Government should spend more money on the 
care of the homeless. 

2.33 1.67 
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Appendix 2 Guest’s evaluations 

Guest 1 64 years (65 on 30/9/18) 
 

How did you find out about USS? 

Through another guest 

 

How many times have you come here?  If more than once, what made you come back? 

4 nights so far 

 

What do you like?  

Prompts: the physical space, the bed, food, do you get a good night’s sleep, do you feel safe, 

did you feel welcome?   

Great idea, the generosity of people.  Think it’s fantastic, for a temporary facility. 

Have you slept well while here? I have surprisingly.   

Meals?  Very nice, home cooked meals.  Never heard of some of them before. 

Breakfast vouchers – bakery’s facilitation and friendly attitude.  Great help, good use of facilities 

available. 

 

What could it be improved? 

Benches need to be stainless steel for large groups – for hygiene.  

Little bit better mattresses. 

Open longer – all year.  Because hard to get housing.   

Bathrooms.  When asked further how he found the portaloo: “crappy”.   

Shower is important. 

Wider religious base helping would be invaluable, e.g. Roman Catholic, Anglican, Presbyterian, 

Baptist, Jesuits, Seventh Day Adventists (little did he know!). 

 

What has it been like for you with the other guests?  

Fine.  There was a fight one night but that’s part and parcel of being homeless. 

 

How have you found the volunteers? 

Absolutely wonderful.  They’re volunteering their time, what more do you want? 

 

If you hadn’t stayed here tonight, where do you think you’d be spending the night?  Where else have 

you stayed in Bathurst? 

Would be in mate’s car. Been staying on mate’s couch for 6 weeks but have outstayed welcome.   

 

If someone else needed somewhere to go, would you recommend they come here?  Why/why not?  

Have you recommended it to anyone? 

Definitely.  There’s no privacy and a few problems but gee wizz it beats being out in the park.   
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While you were here, did you get referrals to any other services? Was that helpful? 

No.  Not really important. 

 

Any other thoughts or suggestions? 

 Overall how good or bad did you find USS (compared to other shelters)?     Primitive, but I can 

only give it 10, because if the facilities weren’t here… I think people volunteering their time and 

wanting to help. 

 How welcome did you feel?    9 

 How likely would you be to recommend it to others?  Very, 100%.    

 

 

Guest 2 Age:  72 
 

How did you find out about USS? 

Wattle Tree House 

 

How many times have you come here?  If more than once, what made you come back? 

About 6.5 weeks, almost every night.  Could have found a room in a boarding house for $145 week 

but couldn’t have my dog and it was with two other old men who were drinking all night.  On 

housing list.  They said they will find me a place by 30th when this place closes down.   

 

What do you like?  

Prompts: the physical space, the bed, food, do you get a good night’s sleep, do you feel safe, 

did you feel welcome?   

Companionship.  Have got to know other guys. 

With what facilities she had to work with Julie did with 100% of her capabilities.   

 

What could it be improved? 

To be able to have a shower and a shave.   

Possibility of a day room where people could meet, exchange ideas, e.g. where you can find a 

house.   

 

What has it been like for you with the other guests?  

Good.  No probs with me.   

 

How have you found the volunteers? 

Excellent. 
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If you hadn’t stayed here tonight, where do you think you’d be spending the night?  Where else have 

you stayed in Bathurst? 

In my car 

 

If someone else needed somewhere to go, would you recommend they come here?  Why/why not?  

Have you recommended it to anyone? 

Yes and yes.  Would recommend it to anyone. 

 

While you were here, did you get referrals to any other services? Was that helpful? 

Yes.  Mental health. Things that are available to everyone but you’ve got to know they are there. 

 

 

 

Any other thoughts or suggestions? 

The age range has been mainly people in their 40s up to 70s.  Interesting young people haven’t 

come – want to do their own thing, spend their money on themselves, gambling drugs.   

 
 

 Overall how good or bad did you find USS (compared to other shelters)?     10 for providing 

shelter, proving food, providing the will to go on, and companionship 

 How welcome did you feel?    10.   

 How likely would you be to recommend it to others?  10  

 

 

Guest 3 Age: 34 yrs 
 

How did you find out about USS? 

Sign out front. 

 

How many times have you come here?  If more than once, what made you come back? 

8 nights now.  Quite like it, I think it’s a nice environment. 

 

What do you like?  

Prompts: the physical space, the bed, food, do you get a good night’s sleep, do you feel safe, 

did you feel welcome?   

Nice staff, nice place, a roof over your head, somewhere to stay really.  The fact that they’re trying 

to do something to help people who don’t have a place to stay.   

 

What could it be improved? 

Don’t know really 

 

What has it been like for you with the other guests?  
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Pretty good, I got on with everyone.  They’re very quiet.  We get on, we speak to one another.   

 

How have you found the volunteers? 

Very helpful 

 

If you hadn’t stayed here tonight, where do you think you’d be spending the night?  Where else have 

you stayed in Bathurst? 

Sister’s (in Bathurst).  Was staying there for several weeks 

 

If someone else needed somewhere to go, would you recommend they come here?  Why/why not?  

Have you recommended it to anyone? 

Yes, would recommend. 

 

While you were here, did you get referrals to any other services? Was that helpful? 

 

Any other thoughts or suggestions? 

 Overall how good or bad did you find USS (compared to other shelters)?     9 

 How welcome did you feel?    10 

 How likely would you be to recommend it to others?   10 

 

Guest 4 
Age  57 

 

How did you find out about USS? 

Wattletree House 

 

How many times have you come here?  If more than once, what made you come back? 

Why here?  Bonehead (mate) got out of jail, then he got back onto the ice and drink again and 

kicked me out after I’d been there looking after his family for ages.   

 

What do you like?  

Prompts: the physical space, the bed, food, do you get a good night’s sleep, do you feel safe, 

did you feel welcome?   

Nice people, it’s good, it keeps us warm, gives us shelter. 
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Meals? – very good. 

Think Julie’s a bit concerned about people like me.  She would have done her homework.  I don’t 

know how much access people have to people like me.  The police were onto me about walking out 

of the hospital the other day.   

 

What could it be improved? 

Shower facilities and washing machine.  But at least we have a warm bed to sleep in. 

 

What has it been like for you with the other guests?  

Good.   

 

How have you found the volunteers? 

Good people 

 

If you hadn’t stayed here tonight, where do you think you’d be spending the night?  Where else have 

you stayed in Bathurst? 

 

If someone else needed somewhere to go, would you recommend they come here?  Why/why not?  

Have you recommended it to anyone? 

Yes would recommend  

 

While you were here, did you get referrals to any other services? Was that helpful? 

 

Any other thoughts or suggestions? 

 Overall how good or bad did you find USS (compared to other shelters)?     9 

 How welcome did you feel?    10 

 How likely would you be to recommend it to others?   10 
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Guest 5 
Age:  42 

 

How did you find out about USS? 

Sign out front. 

 

How many times have you come here?  If more than once, what made you come back? 

About 4 weeks, nearly every night 

 

What do you like?  

Prompts: the physical space, the bed, food, do you get a good night’s sleep, do you feel safe, 

did you feel welcome?   

You’ve got a nice warm bed to come back to after 6pm.  Nice feed.  Can make a cup of tea, coffee, 

you can wake up in the morning and have a coffee without being stressed out (in the park you wake 

up at dawn and have to walk around for two hours doing nothing) 

Sleep alright here.   

Mattresses?  Fantastic 

TV good 

“The first night here I slept like a baby it was so warm and comfy and the feed and coffee went 

down a treat”.  

 

What could it be improved? 

Shower 

Washing machine 

Partitions, for a bit of privacy.   

Stay open for more of the year  

 

What has it been like for you with the other guests?  

Problem with one guest.  He was going off his head one night at 1am.  The next morning I had a go 

at home, didn’t throw a punch or anything just had him in a headlock.  He hasn’t been back.  

Everyone else has been good. 

 

How have you found the volunteers? 

Exceptional. They’re here.  They don’t have to be.  Like a few weekends ago I was the only one here 

and I felt guilty, but then I found out it was helping with their course. 

They sit there and talk to you like a normal person, ask how your day was.   Friendly. 
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If you hadn’t stayed here tonight, where do you think you’d be spending the night?  Where else have 

you stayed in Bathurst? 

Prob be back in jail to be honest, would have done something stupid by now. Or at the end of a 

noose – I had gone to the library to look up noose knots and had some rope.   

Don’t know where I’m going to be after closing.  Going through Wattle Tree.  Boarding house?  

Nothing available til 10/10 (after race weekend).  (Subsequently: found rental accommodation, 

moved in on 29/9) 

 

If someone else needed somewhere to go, would you recommend they come here?  Why/why not?  

Have you recommended it to anyone? 

Yes 

 

While you were here, did you get referrals to any other services? Was that helpful? 

Not from here. 

 

Any other thoughts or suggestions? 

Partitions between beds 

Lockable kitchen 

Lockable food storage (mealss are being eaten at all hours) 

A timer or something for kettle, e.g. to stop coffees being brewed at all hours 

Shower.  All patrons must shower. Some had not showered for a month. 

A gazebo and chairs out the back for drunks who want to chat all night 

Lockers with locks would be awesome, we carry all our own possessions 

Give each patron a job. Dishes, toilet etc. 
 

 Overall how good or bad did you find USS (compared to other shelters)?     10 

 How welcome did you feel?    10 

 How likely would you be to recommend it to others?   10 
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UNITING CARE
SAFE
PLACE

BY GUEST 5

WARMTH AND COMFORT:
HOME MADE HOTMEALS :               
FRIENDLY VOLUNTEERS :
FEELING SAFE AT NIGHT :
BEING ABLE TO WATCH A 

BIT OF T.V :

 

BEFORE I ENDED UP IN BATHURST , I WAS WORKING 
BUT MY BOSS WAS A REAL JERK AND THROUGH ME OUT OF 
THE TRUCK IN WARWICK. I SPENT A COUPLE OF WEEKS IN A 

PUB TILL I RAN OUT OF MONEY. THERE WASN’T MUCH 
WORK IN WARWICK SO I ENDED UP ON THE STREET. THEN I 
GOT RAN OUT OF TOWN BY A COUPLE OF LOCAL LADS, I 

THEN WENT TO A LOCAL COMMUNITY GROUP WHO I 
ASKED TO HELP ME OUT WITH A BUS TICKET . THEY ASKED 

ME WERE I WANTED TO GO AND OFF THE TOP OF MY HEAD 
I PICKED BATHURST 

BECOMING HOMELESS WHY BATHURST ?

WHY I ENDED UP HERE I DON’T KNOW, BUT I REMEMBER MY FIRST 2 

NIGHTS HERE IT WAS MINUS FIVE DEGREES AND I WAS SLEEPING 

DOWN AT THE TRAIN STATION. I HAD THE THINNEST BLANKET, AND I 

HAD NO SOCKS ON AND MY POOR TOES WERE FREEZING, I WAS THAT 

COLD I COULD NOT PULL MY HEAD FROM OUT UNDER THE BLANKET 

WHEN I HEARD FOOTSTEPS NEARBY, I THOUGHT TO MYSELF IF THEY 

BASH ME WHILE IM DOWN THEN THAT’S IT. 

 

BEFORE I CLEANED UP. A COLD START.

4.30AM COME ROUND AND I REMBERED THE STATION OPENED AT 4.30AM, I WENT 

INSIDE AND SAT THERE FOR 3 HOURS SHAKING LIKE A LEAF, THE NEXT DAY WAS 

PRETTY MUCH THE SAME, I WAS WALKING ROUND TOWN WONDERING WHAT TO

DO WHEN I NOTICED A SIGN OUT FRONT OF CHURCH SAYING WELCOME 

MIGRANTS. SO WENT OVER TO CHECK IT OUT AND THAT’S WERE I STUMBLED 

ACROSS  THE USS SIGN. WELL I THOUGHT TO MYSELF MAYBE MIGHT HAVE A BED 

FOR THE NIGHT. THE FIRST NIGHT HERE I SLEPT LIKE A BABY IT WAS SO WARM AND 

COMFY AND THE FEED AND COFFEE WENT DOWN A TREAT.

 

AMAZING GRACE.

FOR 2 DAYS I WAS FROZEN SOLID AND THAT MENTALLY DRAINED ALL I WAS 

THINKING WAS SUICIDE.  I EVEN WENT TO THE LIBRARY AND LOOKED UP 

HOW TO MAKE A NOOSE, I HAD A GOOD PIECE OF ROPE I USED FOR MY 

BLANKET, YOU KNOW IT IS THE EASIEST KNOT IN THE WORLD TO MAKE . 

AFTER I LOOKED IT UP I FOUND MYSELF IN THE CHURCH ON WILLIAM ST 

LIGHTING A CANDLE AND SAYING A PRAYER, AFTER THAT PRAYER IS WHEN I 

RAN IN TO THE MIGRANT SIGN. I DO BELIEVE IN IN GOD AND I WILL GET 

BACK TO THE CHURCH AND THAT TIME IS NEARING.

 

THE FUTURE

WHEN I ARRIVED IN BATHURST I HAD NO PAYMENT OF ANY TYPE FOR OVER 14 WEEKS, 

I THOUGHT I HAD TO WAIT 13 WEEKS FOR PAYMENT BUT THEY CHANGED IT TO 2 

WEEKS. BEING AT SAFE PLACE HAD GIVEN ME A CHANCE TO BE ABLE TO GET AROUND 

TOWN AND BE ABLE TO FIND RESOURCE’S, AS I AM WRITING THIS 28/09/2018 I HAVE 

FOUND A HOUSE TO MOVE IN TO THANKS TO WATTLE TREE FOR HELPING ME WITH 

BOND, AND IN 2 WEEKS TIME I START A HOSPITALITY COURSE. I AM PLANNING ON 

STAYING HERE IN BATHURST AND TO BE ABLE TO HELP OTHERS THAT ARE IN THE SAME 

SITUATION THAT I WAS IN. TO START WITH I WILL BE HELPING OUT ONCE A WEEK AT 

THE HOPE CENTRE HELPING COOK OR DOING DISHES OR WHATEVER.

THANKYOU JULIE

I WOULD REALLY LIKE TO THANK JULIE GREIG FOR RUNNING AND 

ORGANISING OF VOLUNTEERS FOR USS. HER KINDNESS AND WARMTH SHE 

HAS SHOWN TO US IS WONDERFUL, IF THERE WERE MORE PEOPLE IN THE 

WORLD LIKE HER .

I WOULD ALSO LIKE TO SAY THANKS TO ANNE, PETER, LYN AND ALL THE 

VOLUNTEERS, IF IT RUNS NEXT YEAR AND EVERYTHING IS GOING GOOD I 

HOPE TO COME BACK TO HELP OUT.

THANKYOU ALL.

 

NEXT YEAR.
1.PARTITIONS BEETWEEN BEDS.

2.LOCKABLE KITCHEN.

3.LOCKABLE FOOD STORAGE. (MEALS ARE BEING EATEN AT ALL HOURS).

4. A TIMER OR SOMETHING FOR KETTLE ,EXAMPLE TO STOP COFFEES  BEING BREWED 

AT ALL HOURS.

5.SHOWER. (ALL PATRONS MUST SHOWER) SOME HAD NOT SHOWERED FOR A 

MONTH.

6.A GAZEBO AND CHAIRS OUT BACK FOR DRUNKS WHO WANT TO CHAT ALL NIGHT.

7.LOCKERS WITH LOCKS WOULD BE AWSOME. WE CARRY ALL OUR POSSESSIONS. 

8.GIVE EACH PATRON A JOB. DISHES, TOILET,  ECT. 

THANKS FOR LISTENING.

 


